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Below are the results of the HijackTrs scan. Be careful what you delete with the Fix
checked button. Scan resuls do not determine whether an temis bad or not, The
best thing to do's to AnalyzeThis and show the log fie to knowledgeable fols.

TR 1-FKCUSoftware Mcrosoftinternet Explrer fain,Default_Page_URL = hitp:/jasus.msn.com

IR 1 - HKCUISoftware\Wicrosoftintermet Explorer ain Search Page = htp://go.microsoft.com/flnk/2Linkid =586

IR0 - HKCU\Software\Microsoftintermet Explorer Wi, Start Page = http://ww.google.be/

IR 1 - HM\Software icrosoft\internet Explorer Wain,Default_Page_URL = http:/go.microsoft.comfink/2inkid=69157

| IR 1 - HM\Software icrosoft nternet Explorer Wain,Defauit_Search_URL = http:/Jgo.microsoft.comfink/2inkid=54896

IR 1 - M \Software Wicrosoft\internet Explorer Wiain,Search Page = http://go.microsoft. comfink/Linkid=548%6

|CJR0 - HLM\Software Microsoft\Internet Explorer Wain,Start Page = http:/jgo.microsoft.com/fink/2Linkld=69157

1RO - HM\Software icrosoft\nternet Explorer\Search, Searchassitant =

IR0 - HM\Softuare icrosoft nternet Explorer Search,Customizesearch =

| IR0 - HLM\Software Microsoft\Internet Explorer Wain,Local Page = C:\Windows\SysViOW64\blari htm

IR 1 - HKCU\SoftwareMicrosoft\Windows |CurrentVersion[nternet Settings,ProxyOverride = *Jocal

IR0 - HKCU'Software\Microsoftinternet Explorer Toobar, LinksFolderName =

[ IF2 -REGisystemni: Userlnit=userint.exe,

7102 - BHO: AcrolEHelperStub - {18DF08 1C-EBAD-4283-A596-FAS78C2EBDC3} - C: Program Fies (x86)\Common Fies\Adobe Acrobat\ActveX \AcrolEHelperShim. i
7102 - BHO: AVG Do Not Track - {31332EEF CBOF -455F-AFEB-DIE9AGSBEBA} - C: Program Fies (36) AVGVAVG20 12\avadtex.dl

7102 -BHO: WormRadar.com IESiteBlocker Naviltr - {3CA2F312-6F6E-4853-AG6E-4E6SE497CBCO)} - C: Program Fes (486) AVGIAVG2012\avassie.dl

102 -BHO: Groove GFS Browser Helper - (72853161-30C5-4D22-B7FS-0BEC ID38A37E] - Gt PROGRA~2\VMICROS ~1\0ffice 19|GROOVEEX.DLL.

7102 -BHO: Java(m) Plug-In SSV Helper - {761497B5-D6F0-462C-B6EB-D4DAF 1D32D43) - C: Program Files (x36)\Oracke\JavaFX 2.1 Runtine\binlssv.dl

7102 -HO: Aanmeldhup voor Windows Live ID - {9030D464-4C02-4ABF-SECC-5164760863C6} - C: Program Fies (x86)\Common Fies icrosoft Shared\Windows Live \WindowsLiveL ogin.di
7102 -HO: Google Toobar Helper - {AASSEDS5-01DD-4d91-8333-CF 105774737} - C: Program Fies (x36) Google\Google Toolbar\GoogleToobar_32.dl

7102 -BHO: Google Toobar Notifier BHO - {AFE3DE43-7D55-4635-86FA-CEG§BSAD2DSD} - C: Program Files (x86) Google GoogleToolbarotifie5.2.4204. 1700\swg. il
7102 - BHO: URLRedrectionBHO - (B4F3A835-0E21-4355-BA22-428300BED2FF) - C:\PROGRA2\MICROS ~1\0ffice 19\ RLREDIR.DLL

102 - B+O: Google Dictonary Compression sdch - {CB4D72FE-£17D-4195-8824-76C02E2E7C4E} - C: Program Fies (x86) \Googie Google Toolbar|Component fastsearch B7CSAC242193883€.dl
7102 -BHO: Java(im) Plug-In 2 SSV Helper - {DBCB0044-A445-435-5C74-3C25C IC588AS} - C: Program Fils (x86) Orack JavaFX 2.1 Runtme pin\jp2ssv.dl

7103 - Toolbar: Google Toolbar - {2318C281-4865-11d4-98 18-009027ASCDF} - C: Program Fies (x36) Google\Google Toobar\GoogleToobar_32.dl

7104 - HLM\..|Run: [UpdatelPShortCut] °C: Program Fies (x86)\CyberLink\LabelPrint MUTTransfer WIUIStartenu. exe” °C: Program Files (x38) CyberinklL abelPrint” UpdateWithCresteOnce “Software\CyberlinkLabelPrinti2.5™
|10 - HKLM\..\Run: [UpdateP 2GoShortCut] “C:Program Files (x36)\CyberLink|Power 2Go\WUITransfer MUIStar then. exe” C: Program Fes (x86)\CyberLink Poner 2Go” UpdateWithCreateOnce "SOFTWARE \CyberLink Poner 26016.0°
7104 - HKLM\..\Run: [Boingo Wi-F] “C: Program Files (xB6)\Boingo Boingo WiFi\Boingo.Ink™

7104 - HKLM\..|Run: [HDAudDeck] C: Program Fies (x86)VIA\VIAudio\Deck|VDeck.exe +

7104 - HLM\..\Run: [HControluser] C: Program Fies (x86) ASUS ATK Hotkey HControluser.exe

104-Ham\.. STKOSDZ] C: Program Fies (x35)\ASUSIATKOSD2\ATKOSD2 exe

104-Ham\.. STKMEDIA] C: Program Fies (x36) ASUSIATK Media\Diedia.exe

7104 - HKLM\..|Run: [Adobe ARM] "C: Program s (x56)\Common Fies\Adobe ARM\L.0\AdobeARM.exe™

(104 HKLM\..|Run: [Adobe Reader Speed Launcher] “C: Program Fies (x86)\Adobe Reader 9.0 ReaderReader_sexe™

7104 - HKLM\..\Run: [BCSSyn] “C: Program Fies (x86) Microsoft Offce\Office 141BCSSync.exe” DelayServices

7104 - HLM\..|Run: [sSBkgdupdate] "C: Program Fies (x86)\Common Fies Scansoft Shared)s8kgdUpdateSSBkodupdate. exe” -Embedding boot
104 - HLM\..\Run: [OpwareSES] ‘C:program Fies (x86)\ScanSoft|OmnPageSE4.0|OpiareSEd.exe”

104-Ham\.. AG_TRAY] "C:\Program Fies (x86) AVG\AVG20 12iavgtray.exe™

7104 - HKLM\..\Run: [NokiaMServer] C: Program Files (x86) \Common Fies\Nokia WPlatform\okiaMServer fuatchfies startup

7104 HLM\..\Run: [HP Software Update] C:\Program Fies (x86) Hp P Software Update HPWuSchd2.exe:

7104 - HKLM\..\Run: [Microsoft Default Manager] “C: Program Fies (xB6) WMicrosoft\Search Enhancement Pack\Defaut Manager Defiigr.exe” resume
104 - HKLM\..\Run: [Philps Device Listener] “C\Program Fies (x86) Phifps\Phiips Songbird Resources\Autolauncher PhilpsDeviceListener.exe™
7104 - HKLM\..\Run: [AppleSynchotifier] C: Program Fies (x86)\Common Fies\Appie Mobile Device Support\AppleSyncotier.exe:

7104 - HKLM\..|Run: [APSDaemon] “C:\Program Fies (x&6)\Common Fies\Apple Apple Application Support|APSDacmon.exe™

7104 - HKLM\..|Run: [QuickTime Task] "C: Program Fies (x86)\QuickTime \QTTask.exe” -stboottime:

-Scan & fix suff-
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Below are the results of the HijackTrs scan. Be careful what you delete with the Fix
checked button. Scan resuls do not determine whether an temis bad or not, The
best thing to do's to AnalyzeThis and show the log fie to knowledgeable fols.

10 - KL\, .\Run: [AppleSynchiotifier] C: Program Fies (x88)\Common Fies\Appie obile Device Support AppleSyndiotfier exe
\Apple\Apple Applcation Support\APSDaemon.
7104 HLM\..|Run: [QuickTime Task] “C: Program Fies (x86)\QuickTime \QTTask.exe” -stbootme
(1104 HKLM\..\Run: [beid] "C:\Program Files (x86) Belgium dentity Card peid3Sgui.exe” fstartup
7104 - HLM\..|Run: [sunJavaUpdateSched] C: Program Fies (x86)\Common Fies Java\Java Updatejusched.exe™
1104-Ham\.. FunesHielper] “C:\Program Fies (xB6) VTunes\Tunestieper.exe™
(7104 HKCU\.. Run: [msnmsgr] °C: Program Files (x36) Windows Live Wessenger msnmsgr.exe” fbadiground
1104 - HKCU\.. Run: [TomTomHOME.exe] "C:\Program Fies (x36) omTom HOME 2\TomTomHOMERumer.exe”
7104 - HKCUL,. Run [NokizOvisuite2] C: Program Files (x86) Wokia okia Ovi Suite NokiaOviSute. exe -ray
7104 Global Startup: Adobe Gamma Loader.exe.Ink = C:\Program Fies (x86)\Common Fies \Adobe Calbration|Adobe Gamma Loader exe
7104~ Global Startup: Fancystart daemon.ink =2
7108 - Extra context menu item: &erzenden naar Onefote - res://C: PROGRA~2MICROS~1|0ffce 14\ONBHE. 105
7108 - Extra context menu item: ESxporteren naar Micosoft Excel -res://C: PROGRA~2MICROS ~1\0ffce 141EXCEL EXE/3000
+\Program Fils (x36) Wiindows Live\Writer\WindowsLive\WriterShortcts.dl,-1004 - {215C3416-8CB2-491a-A3C7-DSFCDDCSDE0} - y
7109 Extra Toos menutem: @C: Program Fies x56)\Windows LiveVirierWindomsLveVirterShortuts, i, 1003 - (215C 3416-5C52-49 - ASC7-DSFCDDCEDAOD} -+ Procram Fies (x66) Windows Live Wit WriterBrawserExtension
7105 - Extra button: Verzenden naar OneNote - {2670000A-7350-4f3c-3081-566 3EE0C6C45} - C: Program Fies (56) Microsoft Offce\Office 14\0NBEIE. dl
7109 - Extra Tools' menuitem: Serzenden naar OneNote - {267D000A-7350-4f3c-808 1-566 EE0CSC43} - C: Program Fies (x86) icrosoft Office\Office 1410NBE. dl
7105 - Extra button: AVG Do Not Track - {68BCFFE1-A2DA—4B40-3068-87ECBC 19D 16} - C: Program Fies (36) AVG\AVG20 12\avadtex.dl
‘8Gekoppelde notites van OneNiote - {8SFEBEF-6FC4-464A1-0843-EDEODBOCSSCA} - C: Program Fies (x86) Microsoft Offce\Office 14\0NBttnIELinkedotes. i
7105 - Extra Tools' menuitem: &Gekoppelde noties van OneNote - {785FES6F-6FC4-46A1-9649-EDEODBOCSSCA) - C: Program Fies (x36) Wicrosoft Office\Office 19\ONBHnIELinkedNotes. i
21010 - Urinown fle in Viinsock LSP: :\program fles (x86)\common fies icrosoft shared indons iveiidnsp.dl
21010 -Uritnown fe in Wiinsock LSP: :\program fies (x86)\common fies icrosoft shared indons ive iidnsp.dl
11015 -Protocl: Inkscanner - (F274614C 63F5-47D5-A4D 1. FEDDE<94FaD1) - C: Program Fies (x36) AVG\AVG20 121avgpp.dl
11018 -Protoco: wipg - {E43EF6CD-A37A~4A98-5E6F-83FB3B8E324) - C: Program Files (xB6)Windows Live\Photo Galery\AbumDownloadProtocolandier.dil
11018 -Fiter hijack:text/sa - {807573E5-5146-11D5-A6 72-00B0DO22E34S} - C: Program Fies (x85) \Common Fies\Microsoft Shared |\OFFICE 14WMSOXMLIF.DLL
71023 - Service: Adobe Fiash Player Update Service (AdobeFlashPlayerUpdateSvc) - Adobe Systems Incorporated - C:\Windons\SysViOW64\Macromed FiashFlashPlayerUpdateService. exe
11023 - Service: ADSM Service (ADSMService) - ASUSTek Computer Inc. - C: Program Fes (x56) ASUS\ASUS Data Security Manager ADSMSrv.exe.
71023 - Service: AFBAgent - Unknown onner - C:\Windows system32 FBAgent.exe (fle missing)
11023 - Service: @%SystenRoot%\system32\Alg.exe, 112 (ALG) - Unknonn omner - C:\Windows System32\plg.exe (fe missing)
71023 - Service: Apple Mobie Device - Apple In. - C: Program Fles (xB6) \Common Files\Apple Mobile Device Support\AppleMobieDeviceService.exe
11023 - Service: ASLDR Service (ASLDRService) - ASUS - C: Program Files (x36)\ASUSATK Hotkey ASLDRSrv.exe
71023 - Sevice: ATKGFNEX Service (ATKGFNEXSry) - Unknonn osner - C Program Fies ATKGENEX IGFNEXSv.exe.
71023 - Service: AVGIDSAgent - AVG Technologies CZ, s.r.0. - C: Program Files (x86) AVG|AVG2012|AVGIDSAgent.exe
71023 - Service: AVG WiatchDog (avawd) - AVG Technologies CZ, 5..o. - C:\Program Files (x86) AVG|AVG2D 2lavgwdsvc.exe
71023 - Service: Bonjour-service (Bonjour Service) - Apple Inc. - C: Program Fies\Bonjour mDNSResponder exe:
11023 - Service: @%SystenRoot%\system32\efssvc.dl,-100 (EFS) - Unknonn oner - C:\Windows \System32sass.exe (f missing)
71023 - Service: @%systemroot2s system32\fesresm.di,-118 (Fax) - Unknown owner - C:\Windowssystem32\fsse.exe (fle missing)
11023 - Service: Google Update Service (qupdate) (gupdate) - Google Inc. - C:\Program Fies (x86) \Google Update\GoogleUpdate.exe
71023 - Service: Google Update-service (qupdatem) (qupdater) - Google Inc. - C: Program Fies (x36) Google \Update\GoogleLpdate.exe:
71023 - Service: Google Software Updater (gusve) - Google - : Program Fies (x88)\Google\Common|Google Updiater(GoogleUpdaterService.exe
1023 - Service: iPod-service (Pod Service) - Apple Inc. - C: Program Fies\Pod binPodService.exe:
71023 - Service: @keyiso.dl, 100 (Keylso) -Unknown owner - C: \Windows\system32Ysass.exe (fle missing)
11023 - Service: @comres.dl,-2757 (MSDTC) - Unknown onner - C:\Windons\System32\msdtc.exe (fle missing)
11023 - Service: @%SystemRoot%\System32\netogon.dl, 102 (Netiogan) - Uninonn omner - C:\Windows system32\sass.exe (fle missing)
71023 - Sevice: @%systemroot2% system32\psbase. l,-300 (Protectedstorage) - Unknown onner - C:\Windows\system32Ysass.exe (fle missing) o
-Scan & fix stuff-
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Below are the results of the HijackTrs scan. Be careful what you delete with the Fix
checked button. Scan resuls do not determine whether an temis bad or not, The
best thing to do's to AnalyzeThis and show the log fie to knowledgeable fols.

7705 - Extra Tooks' menuitem: Serzenden naar OneNote - {267D00DA-7350-413c-808 1-566 EE0C6C43). - C: Program Fes (xB8) icrosoft Office\Offce 14/ONBHE dll =
7105 - Extra button: AVG Do Not Track - {68BCFFE1-A2DA—4B40-3068-87ECBC 19D 16} - C: Program Fies (36) AVG\AVG20 12\avadtex.dl

103 - Extra button: aGekoppelde notites van OneNote - {789FEBGF-6FC4-46A1-9849-EDEODBOCSSCA) - C: Program Fies (x36) Wicrosoft Office\Office 19\ONBHIELinkedNotes. i

7105 - Extra Tools' menuitem: &Gekoppelde noties van OneNote - {785FES6F-6FC4-46A1-9649-EDEODBOCSSCA) - C: Program Fies (x36) Wicrosoft Office\Office 19\ONBHnIELinkedNotes. i

21010 - Urinown fle in Viinsock LSP: :\program fles (x86)\common fies icrosoft shared indons iveiidnsp.dl

21010 -Uritnown fe in Wiinsock LSP: :\program fies (x86)\common fies icrosoft shared indons ive iidnsp.dl

11015 -Protocl: Inkscanner - (F274614C 63F5-47D5-A4D 1. FEDDE<94FaD1) - C: Program Fies (x36) AVG\AVG20 121avgpp.dl

11018 -Protoco: wipg - {E43EF6CD-A37A~4A98-5E6F-83FB3B8E324) - C: Program Files (xB6)Windows Live\Photo Galery\AbumDownloadProtocolandier.dil

11018 -Fiter hijack:text/sa - {807573E5-5146-11D5-A6 72-00B0DO22E34S} - C: Program Fies (x85) \Common Fies\Microsoft Shared |\OFFICE 14WMSOXMLIF.DLL

71023 - Service: Adobe Fiash Player Update Service (AdobeFlashPlayerUpdateSvc) - Adobe Systems Incorporated - C:\Windons\SysViOW64\Macromed FiashFlashPlayerUpdateService. exe

11023 - Service: ADSM Service (ADSMService) - ASUSTek Computer Inc. - C: Program Fes (x56) ASUS\ASUS Data Security Manager ADSMSrv.exe.

71023 - Service: AFBAgent - Unknown onner - C:\Windows system32 FBAgent.exe (fle missing)

11023 - Service: @%SystenRoot%\system32\Alg.exe, 112 (ALG) - Unknonn omner - C:\Windows System32\plg.exe (fe missing)

71023 - Service: Apple Mobie Device - Apple In. - C: Program Fles (xB6) \Common Files\Apple Mobile Device Support\AppleMobieDeviceService.exe

11023 - Service: ASLDR Service (ASLDRService) - ASUS - C: Program Files (x36)\ASUSATK Hotkey ASLDRSrv.exe

71023 - Sevice: ATKGFNEX Service (ATKGFNEXSry) - Unknonn osner - C Program Fies ATKGENEX IGFNEXSv.exe.

71023 - Service: AVGIDSAgent - AVG Technologies CZ, s.r.0. - C: Program Files (x86) AVG|AVG2012|AVGIDSAgent.exe

11023 - Service: AVG WatchDog (avgwd) - AVG Technologies CZ, 5.

11023 -Senice: Bonjoursenice Bonjour Service) - Aple Ic.

[C1023  service: @hoystenrootseisysten32\presn.di 118 (Fax) - Unkwoun onner - C:-\Windons pysten32\pesvc.ex (e msing)
11023 - Service: Google Update Service (qupdate) (gupdate) - Google Inc. - C:\Program Fies (x86) \Google Update\GoogleUpdate.exe
71023 - Service: Google Update-service (qupdatem) (qupdater) - Google Inc. - C: Program Fies (x36) Google \Update\GoogleLpdate.exe:
71023 - Service: Google Software Updater (gusve) - Google - : Program Fies (x88)\Google\Common|Google Updiater(GoogleUpdaterService.exe
1023 - Service: iPod-service (Pod Service) - Apple Inc. - C: Program Fies\Pod binPodService.exe:
: @keyiso.dl,-100 (Keylso) - Unknown owner - C:\Windows system32\sass.exe (fle missing) m
‘@comres.dl,-2797 (MSDTC) - Unknown owner - C: \Windows\System32\msdtc.exe (fie missing)

@ystemontsgysten 2\ scatr e Rodocater)-Lrimonn o -G\ ystems 2ot cxe. (e i)
@%SystemRoot%\system32\samsrv.dl, -1 (SamSs) - Unknionn owner - C:\Windows system32\sass.exe (fle missing)
‘ServiceLayer - Nokia - C: Program Fes (486) PC Connectity Solution|ServiceLayer exe

: @%SystemRoots\system32\snmptrap.exe, -3 (SNMPTRAP) - Unknown owner - C:\Windos System32\snmptrap.exe (fie missing)
: @%systemrootos\system32\spoolsv.exe, - (Spooler) -nknown owner - C: \Windows\System32\spools.exe (fle missing)

I

: @%SystemRoot % system32\i0detect.exe, -101 (UIDDetect) - Unknonn osner - C:\Windows system32\UI0Detect.exe (fie missing)

: @%SystemRoot%\system32\vaultsve.dl,-1003 (VaultSve) -Unknown owner -C:\Windows\system32sass.exe (fle missing)

: @%SystemRoot % system32\vds.exe, -100 (vds) - Unknown onner - C:\Windons \System32\vds.exe (fie missing)

: @%systemrootslsystem32\yssic.exe, 102 (VSS) - Unknown onner - C:\Windows system32\ysse.exe (fle missing)
@%SystemRoot % system32\Wat|WatLX.exe, 601 (WathdminSvc) - Unknown owner - C:\Windows\system32\Wat\WatAdminsve.exe (fie missing)

@%systemrootoslsystem32\abengne.exe, 104 (wbengine) - Unknown onner - C:\Windons system32wbendine.exe (fle missing)

: @%Systemrootselsystem32\ubem\umiapsry.exe, 110 (miApSrv) - Unknown owner - C:\Windows\system32bem\imiApsrv.exe (e missing)

: @YPROGRAMFILES?% \Windows Media Player mpretik.exe, -101 (WNPNetworkSv) -Unknown owner - C: Program Fies (x86) \Windows Media Player wmpretik.exe (fie missing) 4





