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Below are the results of the HjackThis scan. Be careful what you delete with the 'Fix
checked' button. Scan results do not determine whether an tem & bad or not. The
best thing to do & to ‘AnalyzeThis' and show the log fie to knowiedgeabie folks.

oft\Internet Explorer\Main google.be/

71 R1 - HKLM\Software\Microsoft\Internet Explorer\Main, Search Page = http://go.microsoft.com)/fwink/?Linkid=54896
1RO - HKLM\Software\Microsoft\Internet Explorer\Main, Start Page = http://home.sweetim.com/2crg=3.1010000.10009&barid={AD12DB6E-68C3-11E2-8471-406186C3C388}
1RO - HKLM\Software\Microsoft\Internet Explorer\Search, SearchAssistant =

1RO - HKLM\Software\Microsoft\Internet Explorer\Search, CustomizeSearch =

1RO - HKLM\Software\Microsoft\Internet Explorer\Main, Local Page = C:\Windows\SysWOW64\blank.htm

71 R1 - HKCU\Software\Microsoft\Windows\Currentversion\Internet Settings,ProxyOverride = *.Jocal

IR0 - HKCU\Software\Microsoft\Internet Explorer\Toolbar, LinksFolderName =

102 - BHO: Yahoo! Companion BHO - {02478D38-C3F9-4efb-9B51-769SECANS670} - C:\Program Fies (x86)\Yahoo!\Companion\Instals\cpn0\ycomps_6._:
1102 - BHO: AcrolEHelperStub - {18DF081C-ESAD-4283-A596-FAS78C2EBDC3} - C:\Program Fies (x86)\Common Fles\Adobe\Acrobat\ActiveX\AcrolEHelpershim. i

102 - BHO: Canon Easy-WebPrint EX BHO - {3785D0AD-BFFF-47F6-BFSB-AS87C162FED9} - C:\Program Fies (x86)\Canon\Easy-WebPrint EX\ewpexbho.di

102 - BHO: Groove GFS Browser Helper - {72853161-30C5-4D22-B7F9-0BBCLD38A37E} - C:\PROGRA~2\MICROS~1\Office14\GROOVEEX.DLL

102 - BHO: Aanmeldhulp voor Windows Live ID - {9030D464-4C02-4ABF-8ECC-5164760863C6} - C:\Program Fies (x86)\Common Fies\Microsoft Shared\Windows Live\WindowsLiveLogin.dl
102 - BHO: Windows Live Messenger Companion Helper - {9FDDE168-836F-4806-AB1F-1455CBEFF289} - C:\Program Fles (x86)\Windows Live\Companion\companioncore.di

102 - BHO: Google Toolbar Helper - {AASBEDS8-01DD-4d91-8333-CF10577473F7} - C:\Program Fies (x86)\Google\Google Toobar\GoogleToolbar_32.dl

102 - BHO: URLRedrectionBHO - {B4F3A835-0E21-4959-BA22-42B3008E02FF} - C:\PROGRA~2\MICROS~1\0ffice14\URLREDIR DLL

102 - BHO: Bing Bar Helper - {d2ce3e00-f94a-4740-988e-03dc2f38c34f} - "C:\Program Fles (x86)\Microsoft\BingBar\BingExt.dI” (fie missing)

102 - BHO: SWEETIE - {EEE6C35C-6118-11DC-9C72-001320C79847} - C:\Program Fies (x86)\SweetIM\Toobars\Internet Explorer\mgToobarlE.di

102 - BHO: Yontoo Layers - {FD72061E-9FDE-484D-AS8A-0BAB4151CADS} - C:\Program Fies (x86)\Yontoo\YontoolEClent.di

103 - Toolbar: &Yahoo! Companion - {EF99BD32-C1FB-11D2-892F-009027 1D4F88} - C:\Program Fes (x86)\Yahoo!\Companion\Instals\cpno\ycomps_6_2_0.dl m
103 - Toolbar: Canon Easy-WebPrint EX - {759D9886-0C6F-4498-BAB6-4A5F47C6C72F} - C:\Program Fles (x86)\Canon\Easy-WebPrint EX\ewpexhip.dl

103 - Toolbar: (no name) - {ba14329e-9550-4989-b3f2-9732e92d17cc} - (o fie)

103 - Toolbar: Bing Bar - {8dcb7100-df86-4384-8842-8a844297b3f} - "C:\Program Fies (x86)\Microsoft\BingBar\BingExt.dI" (fle missing)

103 - Toolbar: Google Toobar - {2318C2B1-4965-11d4-9B18-009027A5CD4F} - C:\Program Fies (x86)\Google\Google Toobar\GoogleToolbar_32.dl

7103 - Toolbar: SweetPacks Toolbar for Interet Explorer - {EEE6C358-6118-11DC-9C72-001320C79847} - C:\Program Fles (x86)\SweetIM\Toobars\Internet Explorer\mgToolbarE.dl

104 - HKLM\..\Run: [ANIWZCS2Service] C:\Program Fies (x86)\ANI\ANIWZCS2 Service\WZCSLDR2.exe

7104 - HKLM\..\Run: [D-Link D-Link Wireless G DWL-G122_DWA-110] C:\Program Fles (x86)\D-Link\DWL-G122_DWA-110\ArGCFG.exe

104 - HKLM\..\Run: [Adobe Reader Speed Launcher] "C:\Program Fies (x86)\Adobe\Reader 9.0\Reader\Reader_sl.exe”

7104 - HKLM\..\Run: [Adobe ARM] "C:\Program Fies (x86)\Common Fies\Adobe\ARM\1.0\AdobeARM.exe™

104 - HKLM\..\Run: [APSDaemon] "C:\Program Fies (x86)\Common Fles\Apple\Appie Applcation Support\APSDaemon.exe™

104 - HKLM\..\Run: [TunesHelper] "C:\Program Fies (x86)\Tunes\TunesHelper.exe”

104 - HKLM\..\Run: [SweetIM] C:\Program Fies (x86)\SweetIM\Messenger\SweetIM.exe

104 - HKLM\..\Run: [Sweetpacks Communicator] C:\Program Fles (x86)\SweetIM\Communicator\SweetPacksUpdateManager.exe

7104 - HKCU\..\Run: [swg] "C:\Program Fies (x86)\Google\GoogleToolbarNotifier\GoogleToolbarNotifer.exe™

7104 - HKCU\..\RunOnce: [FiashPlayerUpdate] C:\Windows\system32\Macromed\Flash\FlashUti64_11_5_502_146_ActiveX.exe -update activex

104 - HKUS\S-1-5-18\..RunOnce: [{90140000-0011-0000-1000-0000000FF1CE}] C:\Windows\system32\cmd.exe /C del "C:\ProgramData\Microsoft Help\Rgstrtn.lck” /Q /A:H (User 'SYSTEM)

104 - HKUS\.DEFAULT\..\RunOnce: [{90140000-0011-0000-1000-0000000FF1CE}] C:\Windows\system32\cmd.exe /C del "C:\ProgramData\Microsoft Help\Rgstrtn.ick” /Q /A:H (User ‘Defaul user’)

7104 - Global Startup: Wireless Connection Manager.Ink = ?

109 - Extra button: @C:\Program Fies (x86)\Windows Live\Companion\companionlang.d, 600 - {0000036B-C524-4050-81A0-243669A86B9F} - C:\Program Fles (x86)\Windows Live\Companion\companioncore.di

7109 - Extra button: @C:\Program Fies (x86)\Windows Live\Writer\WindowsLiveWritershortcuts.dl,-1004 - {219C3416-8CB2-491a-A3C7-DIFCDDCID600} - C:\Program Fles (x86)\Windows Live\Writer\WriterBrowserExtension.dl

7100 - Evtra Toanke! mant iram: (2 C-\Drnram Siae (vREWAindrue |52\ irtari\findmuel hia\irtarGhartrite Al 1002 - 17100241 £-8CB)-AOT 2-A2(7-NOECNNCGNENN - ADrnaram Flas (vRENWfindruwe | elWNrkar\WirtarrmcarEvtancinn Al
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Below are the results of the HijackThis scan. Be careful what you delete with the 'Fix

checked' button.

Scan results do not determine whether an item is bad or not. The

best thing to do & to ‘AnalyzeThis' and show the log fie to knowiedgeabie folks.

1011 - Options
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71010 - Unknown file in Winsock LSP:
1010 - Unknown fie in Winsock LSP: c:\program fies (x86)\common fies\microsoft shared\windows ive\widnsp.di

\program fies (x86)\common fies\microsoft shared\windows ive\widnsp.di

group: [ACCELERATED_GRAPHICS] Accelerated graphics

1018 - Protocol: wipg - {E43EF6CD-A37A-4A9B-9EGF-83F89B8E6324} - C:\Program Fles (x86)\Windows Live\Photo Galery\AlbumDownloadProtocolandier.dl
1018 - Fiter hijack: text/xmi - {807573E5-5146-11D5-A672-00B0D022E945} - C:\Program Fies (x86)\Common Fies\Microsoft Shared\OFFICE14\MSOXMLMF.DLL

‘Adobe Flash Player Update Service (AdobeFlashPlayerUpdateSvc) - Adobe Systems Incorporated - C:\Windows\SysWOW64\MacromedFash\FiashPlayerUpdateService.exe
@2%SystemRo0t2%\system32\Alg.exe,-112 (ALG) - Unknown owner - C:\Windows\System32\aig.exe (fie missing)

ANIWConn Service (ANIWConnService) - Unknown owner - C:\Windows\system32\ANIWConnService.exe

‘Apple Mobie Device - Apple Inc. - C:\Program Fies (x86)\Common Fies\Apple\Mobie Device Support\AppleMobleDeviceService.exe

Bonjour-service (Bonjour Service) - Apple Inc. - C:\Program Fies\Bonjour\mDNSResponder.exe

@2%SystemRoot2%\system32\efssvc.dl,-100 (EFS) - Unknown owner - C:\Windows\System32\isass.exe (fle missing)
@2%systemrootos\system32\fxsresm.di,-118 (Fax) - Unknown owner - C:\Windows\system32\fxssvc.exe (fie missng)

Google Updateservice (qupdate) (qupdate) - Google Inc. - C:\Program Fies (x86)\Google\Update\GoogleUpdate.exe

Google Update-service (qupdatem) (gupdatem) - Google Inc. - C:\Program Fies (x86)\Google\Update\GoogleUpdate.exe

Google Software Updater (gusvc) - Google - C:\Program Fies (x86)\Google\Common\Google Updater\GoogleUpdaterService.exe

iPod-service (iPod Service) - Apple Inc. - C:\Program Fies\Pod\bin\PodService.exe

@keyiso.dl,-100 (KeyIso) - Unknown owner - C:\Windows\system32\isass.exe (fle missing)

@comres.dI,-2797 (MSDTC) - Unknown owner - C:\Windows\System32\msdtc.exe (fle missing)

@9%SystemR00t2%\System32\netiogon.dl,-102 (Netlogon) - Unknown owner - C:\Windows\system32\isass.exe (fie missing)

NVIDIA Display Driver Service (nvsvc) - Unknown owner - C:\Windows\system32\nvvsvc.exe (fle missing)

NVIDIA Update Service Daemon (nvUpdatusService) - NVIDIA Corporation - C:\Program Fles (x86)\NVIDIA Corporation\NVIDIA Update Core\daemonu.exe
@2%systemrootos\system32\psbase.dl,-300 (Protectedstorage) - Unknown owner - C:\Windows\system32\isass.exe (fie missing)
@2%systemrootos\system32\Locator.exe,-2 (RpcLocator) - Unknown owner - C:\Windows\system32\ocator.exe (fie missing)
@2%SystemRoot2b\system32\samsrv.dl,-1 (SamSs) - Unknown owner - C:\Windows\system32\isass.exe (fie missing)
@9%SystemRo0t2%\system32\snmptrap.exe,-3 (SNMPTRAP) - Unknown owner - C:\Windows\System32\snmptrap.exe (fle missing)
@2%systemrootos\system32\spooisv.exe,-1 (Spooler) - Unknown owner - C:\Windows\System32\spooisv.exe (fie missing)
(@2%SystemRO0t2%\system32\sppsve.exe,-101 (sppsvc) - Unknown owner - C:\Windows\system32\sppsvc.exe (fie missing)

NVIDIA Stereoscopic 3D Driver Service (Stereo Service) - NVIDIA Corporation - C:\Program Fies (x86)\NVIDIA Corporation\3D Vision\nvSCPAPISvr.exe
(@9%SystemRo0t2%\system32\uidetect.exe,-101 (UI0Detect) - Unknown owner - C:\Windows\system32\UI0Detect.exe (fie missing)

BitDefender Update Server v2 (Update Server) - BitDefender - C:\Program Fies\Common Fies\Bitdefender\Bitdefender Arrakis Server\bin\arrakis3.exe
BitDefender Desktop Update Service (UPDATESRV) - Bitdefender - C:\Program Fies\Bitdefender\Bitdefender 2012\updatesrv.exe
(@2%SystemRoot2b\system32\vaultsvc.dl,-1003 (VaultSvc) - Unknown owner - C:\Windows\system32\sass.exe (fle missing)
@2%SystemRo0t2%\system32\vds.exe,-100 (vds) - Unknown owner - C:\Windows\System32\vds.exe (fie missing)
@2%systemrootos\system32\vssvc.exe,-102 (VSS) - Unknown owner - C:\Windows\system32\vssvc.exe (fie missing)

BitDefender Virus Shield (VSSERV) - Bitdefender - C:\Program Fies\Bitdefender\Bitdefender 2012\vsserv.exe
(@2%SystemRO0t2%\system32\Wat\WatUX.exe,-601 (WatAdminSvc) - Unknown owner - C:\Windows\system32\Wat\WatAdminSvc.exe (fle missing)
@2%systemrootos\system32\wbengine.exe,-104 (wbengine) - Unknown owner - C:\Windows\system32\wbengine.exe (fie missing)

WianWpsSvc - Unknown owner - C:\Program Fies (x86)\D-Link\DWA-131 revA\WianWpssvc.exe
@2%Systemrootos\system32\wbem\wmiapsrv.exe,-110 (WMADSr) - Unknown owner - C:\Windows\system32\wbem\WmiApSrv.exe (fle missing)
(@2PROGRAMFILESY%\Windows Media Player\wmpnetwik.exe,-101 (WMPNetworksvc) - Unknown owner - C:\Program Fies (x86)\Windows Media Player\wmpnetwik.exe (fle missing)
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Below are the results of the HjackThis scan. Be careful what you delete with the 'Fix
checked' button. Scan results do not determine whether an tem & bad or not. The
best thing to do & to ‘AnalyzeThis' and show the log fie to knowiedgeabie folks.

109 - Extra Tools' menuitem: @C:\Program Fies (x86)Windows Live\Writer\WindowsLivewritershortcuts.d,-1003 - {219C3416-8CB2-491a-A3C7-DIFCDDCID600} - C:\Program Fles (x86)\Windows Live\Writer\WiriterBrowserExtension.di B
109 - Extra button: Verzenden naar OneNote - {2670000A-7350-4f3C-8081-5663EE0C6C49) - C:\Program Fies (x86)\Microsoft Office\Office14\ONBEtnE.di

109 - Extra "Tools' menuitem: &Verzenden naar OneNote - {2670000A-7350-4f3C-8081-5663EE0C6C49} - C:\Program Fies (x86)\Microsoft Office\Office14\ONBEtNIE.dl

109 - Extra button: &Gekoppelde notities van OneNote - {789FES6F-6FC4-46A1-9849-EDEODBOCISCA} - C:\Program Fles (x86)\Microsoft Office\Office14\ONBttnIELinkedNotes.dl

109 - Extra "Tools' menuitem: &Gekoppelde notities van OneNote - {789FES6F-6FC4-46A1-9849-EDEODBOCISCA} - C:\Program Fies (x86)\Microsoft Office\Office14\ONBHtnIELinkedNotes.di

1010 - Unknown fil in Winsock LSP: c:\program fies (x86)\common fles\microsoft shared\windows ive\widnsp.di

1010 - Unknown fil in Winsock LSP: c:\program fies (x86)\common fles\microsoft shared\windows ive\widnsp.di

1011 - Options group: [ACCELERATED_GRAPHICS] Accelerated graphics

1018 - Protocol: wipg - {E43EF6CD-A37A-4A9B-9EGF-83F89B8E6324} - C:\Program Fles (x86)\Windows Live\Photo Galery\AlbumDownloadProtocolandier.dl

1018 - Fiter hijack: text/xmi - {807573E5-5146-11D5-A672-00B0D022E945} - C:\Program Fies (x86)\Common Fies\Microsoft Shared\OFFICE14\MSOXMLMF.DLL

71023 - Service: Adobe Flash Player Update Service (AdobeFlashPlayerUpdateSvc) - Adobe Systems Incorporated - C:\Windows\SysWOW64\Macromed|Fiash\FlashPlayerUpdateService.exe

1023 - Service: @%SystemRoot%\system32\Alg.exe,-112 (ALG) - Unknown owner - C:\Windows\System32\alg.exe (fie missing)

1023 - Service: ANIWConn Service (ANIWConnService) - Unknown owner - C:\Windows\system32\ANIWConnService.exe

11023 - Service: Apple Mobike Device - Apple Inc. - C:\Program Fies (x86)\Common Fies\Apple\Mobie Device Support\AppleMobieDeviceService.exe

71023 - Service: Bonjour-service (Bonjour Service) - Apple Inc. - C:\Program Fles\Bonjour\mDNSResponder.exe

1023 - Service: @%SystemRoot%\system32\efssvc.d
1023 - Service: @%systemroot¥\system32\fxsresm.
71023 - Service: Google Updateservice (qupdate) (gupdate) - Google Inc. - C:
1023 - Service: Google Update-service (gupdatem) (gupdatem) - Google Inc. - C:
1023 - Service: Google Software Updater (gusvc) - Google - C:\Program Fies (x86)\Google\Common\Google Updater\GoogleUpdaterService.exe M
1023 - Service: iPod-service (IPod Service) - Apple Inc. - C:\Program Fies\iPod\bin\PodService.exe

11023 - Service: @keyiso.dl,-100 (Keylso) - Unknown owner - C:\Windows\system32\isass.exe (fie missing)

1023 - Service: @comres,dl,-2797 (MSDTC) - Unknown owner - C:\Windows\System32\msdic.exe (fle missing)

11023 - Service: @%SystemRoot%%\System32\netiogon.di,-102 (Netiogon) - Unknown owner - C:\Windows\system32\isass.exe (fle missing)

71023 - Service: NVIDIA Dispiay Driver Service (nvsvc) - Unknown owner - C:\Windows\system32\nvvsvc.exe (fie missing)

1023 - Service: NVIDIA Update Service Daemon (nvUpdatusService) - NVIDIA Corporation - C:\Program Fies (x86)\NVIDIA Corporation\NVIDIA Update Core\daemonu.exe
71023 - Service: @%systemroote\system32\psbase.dl,-300 (Protectedstorage) - Unknown owner - C:\Windows\system32\isass.exe (fie missng)

1023 - Service: @%systemroot¥\system32\Locator.exe,-2 (RpcLocator) - Unknown owner - C:\Windows\system32\ocator.exe (fie missing)

11023 - Service: @%SystemRoot%\system32\samsrv.d,-1 (Samss) - Unknown owner - C:\Windows\system32\isass.exe (fie missing)

11023 - Service: @%SystemRoot%\system32\snmptrap.exe,-3 (SNMPTRAP) - Unknown owner - C:\Windows\System32\snmptrap.exe (fie missing)

11023 - Service: @%systemroot¥\system32\spoosv.exe,-1 (Spooler) - Unknown owner - C:\Windows\System32\spoolsv.exe (fle missing)

11023 - Service: @%SystemROo0t9%\system32\sppsvC.exe,-101 (sppsvc) - Unknown owner - C:\Windows\system32\sppsvc.exe (fie missng)

1023 - Service: NVIDIA Stereoscopic 3D Driver Service (Stereo Service) - NVIDIA Corporation - C:\Program Fies (x86)\NVIDIA Corporation\3D Vision\nvSCPAPIST.exe
1023 - Service: @%SystemRoot%\system32\ui0detect.exe,-101 (UI0Detect) - Unknown owner - C:\Windows\system32\UI0Detect.exe (fle missing)

71023 - Service: BitDefender Update Server v2 (Update Server) - BitDefender - C:\Program Fles\Common Fies\Bitdefender\Bitdefender Arrakis Server\bin\arrakis3.exe
1023 - Service: BitDefender Desktop Update Service (UPDATESRV) - Bitdefender - C:\Program Fies\Bitdefender\Bitdefender 2012\updatesrv.exe

1023 - Service: @%SystemRoot%\system32\vaultsvc.dl,-1003 (VaultSvc) - Unknown owner - C:\Windows\system32\isass.exe (fie missing)

1023 - Service: @%SystemRoot%\system32\vds.exe,-100 (vds) - Unknown owner - C:\Windows\System32\vds.exe (fie missing)

1023 - Service: @%systemroot¥e\system32\vssvc.exe,-102 (VSS) - Unknown owner - C:\Windows\system32\vssvc.exe (fie missng)

11023 - Service: BitDefender Virus Shield (VSSERV) - Bitdefender - C:\Program Fies)\Bitdefender\Bitdefender 2012\vsserv.exe

1122 - Ganvira: MOAGctamDANHIA nctam A NAIRHZH IV ava 01 (A/atAdminGur)
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